SWBNO Transmission Main Project

NOTICE OF SERVICE DISRUPTION
* WATER **
You may experience low or no water pressure in this area.

During this time, please find an alternative water supply.

The Sewerage and Water Board of New Orleans (SWBNO) contractor, Roubion Construction,
will be performing a closure which will temporarily disrupt your water services.

WHEN: Wednesday, January 21, 2026, from 4:00AM —2:00PM

WHERE: Royal St from Conti St to St Philip St
Chartres St from Conti St to St Peter St
St Louis St from Royal St to Chartres St
Toulouse St from Royal St to Chartres St
Pirates Alley from Royal St to Chartres St
Pere Antoine Alley from Royal St to Chartres St
Orleans St from Royal St to Chartres St
St Ann St from Royal St to Chartres St
Dumaine St from Royal St to Chartres St

When water is restored, run your faucets for 5 minutes to flush out the lines before
resuming regular use.

If water is not restored within one hour after end time, please contact us at the email/phone
number below.

Gauges will be placed and monitored by a SWBNO crew during the closure. The procedure will
be aborted, and the closure opened immediately if there are any unacceptable pressure losses
during the closure or if any pressure gauge readings fall to 30psi.

If you are outside of the expected impact area and experience low or no water pressure - or to
report a water or sewer emergency anytime - call 504-52-WATER, choose your language option
and press 1 for emergency.

About the Project

The replacement of the 24-inch water transmission main in the 900-1100 blocks of Decatur St.
from Dumaine to Governor Nicholls Streets and the 600 block of St. Peter St. from Chartres to
Royal Street is the seventh Transmission Water Main Replacement Project that SWBNO has
replaced since 2018. This transmission main program is funded by FEMA and managed by
SWBNO in cooperation with the City of New Orleans as part of the Joint Infrastructure Recovery
Roads (JIRR) Program.

QUESTIONS: SWBNO Community Outreach
504-585-2232 or outreach@swbno.org



